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The often-unrecognized high symptom burden placed on patients decreases care satisfac-
tion and increases avoidable healthcare costs. As such, accurate identification of patient
symptoms is crucial, especially for data whose downstream application is for work in ma-
chine learning in healthcare. Analyzing clinician-patient conversations and building models
to automatically detect symptom-relevant components of the conversation can improve the
current symptom detection pipeline. Using oncologist-patient conversations from Duke
Medical Center and the University of Pittsburgh Medical Center, we build machine learn-
ing models that predict the general relevance of each line of dialogue to symptoms. Our
best predictions arise from a BERT model, with an accuracy of 0.91 and an AUROC of
0.91, but the much more light-weight LSTM model was not far behind with an accuracy of
0.90. In general, we find that models designed for general conversational natural language
processing (NLP) may outperform specialized medical NLP models due to poor transfer-
ability and the nature of physician-patient dialogue. This empirical analysis is a promising
first step towards automating symptom detection from conversations.

1. Introduction

Accurate identification of patient symptoms is crucial for studies in machine learning and
healthcare, especially for downstream quality of care. Electronic health records (EHRs)
have often been the primary data source for capturing patient symptoms, but clinicians
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may bias EHRs’ accuracy (e.g., some clinicians may document only symptoms they remem-
ber or deem important). Audio recordings of conversations between patients and clinicians,
on the other hand, provide the least biased sources for unearthing symptoms: hidden side
effects, indications of a drug’s effectiveness, or early symptoms of illnesses could exist that
clinicians would have otherwise failed to record. The challenge then becomes the analysis
of these unstructured conversations.

Using recorded conversations between patients and their oncologists, research assistants at
the Dana-Farber Cancer Institute judged the extent to which each line of dialogue relates
to symptoms in general. Human annotation, however, is incredibly time-consuming. The
goal of our project is to aid the research assistants in their symptom-relevance tagging task.
Future work on this project can we map the parts of the conversation that have been tagged
as “symptom talk” to the relevant symptoms.

In this work we experiment with four machine learning models to predict relevance to symp-
toms from conversations between patients and oncologists and to map symptom-related
conversations to specific symptoms.

Generalizable Insights about Machine Learning in the Context of Healthcare

Machine learning for healthcare is often perceived as designing and training frontier models
that can diagnose or treat patients at or above the level of care provided by doctors. While
research along that vein is important and has certainly led to breakthroughs in machine
learning, such a perception ignores an equally important first step in the process: help-
ing doctors and researchers build clean datasets that can be leveraged for future machine
learning applications. With our work in this domain, we hope to analyze and compare the
many different ways (ranging widely in level of technical complexity) text corpora can be
analyzed, represented and classified with machine learning. We also hope to highlight the
value of machine learning in the domain of creating clean, well labeled datasets. More gen-
erally, we hope readers recognize the importance of building analyzable models that provide
practical and immediate use to medical professionals.

2. Related Work

Using NLP to process unstructured medical text data has been an active problem for the last
20 years. Before 2017, there were many different standard approaches; these include support
vector machines, Bayesian and Markov chain classifiers, as well as relatively simple deep
learning approaches (Li et al., 2021; Koleck et al., 2019). In 2017, Habibi et al. introduced
bidirectional LSTMs with conditional random fields (CRFs), a modification that improves
the LSTM’s performance in sequential classification tasks (Habibi et al., 2017). These
models have been shown to perform well in named entity recognition (NER) and multi-
output tasks (Habibi et al., 2017; Wang et al., 2018). BiLSTMs with CRF's were the state-
of-the-art until 2019, when BioBERT was trained from the general text transformer model,
BERT. BioBERT is a powerful text transformer model trained on medical texts which is
known to be good at NER classification tasks, as well as more sophisticated sequence-to-
sequence tasks (Li et al., 2021; Lee et al., 2020). BioBERT, often with other augmenting
features, is the current state-of-the-art in NER task performance, but comes with a much
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greater computational cost compared to the BiLSTM method, as well as potential concerns
about generalizability between specialties (Li et al., 2021; Lee et al., 2020; Tian et al., 2020).
Although interpretability becomes more challenging as model complexity grows, techniques
like saliency maps or perturbative methods are useful to identify causative features for model
behavior (Wallace et al., 2020, 2019). Similarly, leave-one-out/leave-n-out techniques are
common in NLP and involve iteratively masking one or n words at a time and comparing
the change in model predictions (Dunn et al., 2021).

3. Methods

The problem can be framed as a binary classification problem, where the input data is the
text of each turn and the target is whether this turn is relevant to symptoms. Per discussed
with the Lindvall team, we define a turn to be relevant if it has an average symptom rating
of at least 2 across all annotators and irrelevant otherwise. More details about the data
and the rating system can be found in the Cohort section.

We experimented with four models: Bag of Words, LSTM, BERT, and BioBERT. We
will discuss the methodology of each of these models in details in the subsections below. As
suggested by Dr. Lindvall and her team, we tried fitting each model using both the origi-
nal data and the preprocessed data where key phrases are mapped to their corresponding
symptoms. We will compare the results in the Results section.

3.1. Bag of Words

Bag of words is one of the oldest and simplest NLP techniques available. It is called a “bag”
because it does not account for the position of which a word in a sentence, only whether a
word exists and how many times it exists (Harris, 1954). For each sentence, it counts the
number of times that each word appears in this particular sentence — a process known as
count vectorization. These counts then become the features that we feed into some machine
learning classifiers.

In terms of the choice of machine learning classifiers, We first used a logistic regression
classifier in which, all else equal, each predictor is linearly related to the log-odds of a turn
being relevant. Logistic regression allows for straightforward interpretations of associations
between predictors and the target, but at the possible expense of predictive performance.

Second, we used an XGBoost model. XGBoost is an optimized distributed gradient
boosting model designed to be highly efficient, flexible and portable (Chen and Guestrin,
2016). It often outperforms other methods, sometimes including deep learning methods,
when the input data is structured (Bag of Words makes the text data structured).

3.2. LSTM

A Long Short Term Memory (LSTM) network is a type of recurrent neural network designed
to learn and do inference on sequential data. These types of models extend the capabilities of
traditional recurrent neural networks by including persistent and updateable hidden states
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that significantly increase the effective memory of LSTMS (Hochreiter and Schmidhuber,
1997). These models have been widely used in the field of natural language processing, both
in general and for medical data (Van Houdt et al., 2020; Jagannatha and Yu, 2016; Mascio
et al., 2020). In particular, they provide a good balance between being sufficiently complex
to model natural language data and still simple enough to train quickly using modern
computational resources (in comparison to, say, a transformer-based model) (Mascio et al.,
2020).

In this project, we use an LSTM, without the conditional random field that it is often
accompanied by. Because we do not need word-level context in this task (because it is
classification at the sentence level), we simply implement a bidirectional LSTM with a
fully-connected layer to perform the classification task based on the latent features the
LSTM learns. To prevent overfitting, we also used a dropout layer with p = 0.2 between
the LSTM and fully-connected layer. Because of the class imbalance of the data, which was
almost 90% negative samples, we used a weighted binary cross-entropy loss to weight the
positive samples higher during training and improve the model’s sensitivity.

3.3. BERT

BERT, which stands for Bidirectional Encoder Representations from Transformers, is a
state-of-the-art model for Natural Language Processing tasks. It was developed and pub-
lished in 2018 by several researchers at Google in the paper “BERT: Pre-training of Deep
Bidirectional Transformers for Language Understanding” (Devlin et al., 2018). It is trained
on a massive corpus with 2.5 billion words from Wikipedia and 0.8 billion words from
BooksCorpus. Unlike its precedents, BERT produces contextualized representations by
jointly conditioning on both left and right context in all layers.

The original BERT models use 12 layers and 768 hidden nodes or 24 layers and 1024
hidden nodes (Devlin et al., 2018). While we don’t have to train these models from scratch,
fine-tuning these models is computationally expensive. Considering the limited capacity
of our laptops and the possibility of future tuning on Dr. Lindvall’s side, we decided to
use BERT Small, which is a smaller and lighter version made available on Tensorflor Hub
(Turc et al., 2019). BERT Small has 4 layers and 512 hidden nodes, which has shown to be
sufficient for our task. Please check the appendix for more information about the structure
we used for fine tuning.

3.4. BioBERT

BioBERT is a pre-trained biomedical language representation model. When we leverage
generic pre-trained models for a healthcare use-case, we run the risk of our models perform-
ing poorly due to the domain shift: the words commonly used in biomedical text are very
different from the words used in regular language, on which BERT was trained. BioBERT,
on the other hand, was trained on a large-scale biomedical text corpora, which allows it to
handle the domain shift from regular text to biomedical text. Since our data are conversa-
tions between doctors and patients, we have a mix of regular speech and biomedical speech
in our corpora. This motivated us to try both BERT and BioBERT in our experiments.
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Our method for BioBERT is as follows: First, we pre-process each ”turn” (pre-defined
segments of conversation, about 1-2 sentences long) to remove any stop words and punctua-
tion. Then, we pass the pre-processed turns as input into a pre-trained BioBERT embedding
model by Lee et al. (2020) to get embeddings for each turn. The embeddings returned are
vectors of length 768 for each turn.

Since our final goal is to classify each turn, we use the embedding vectors to train a
Linear Classifier. Our linear classifier consists of 3 fully connected layers with ReLLU layer, 2
batch normalization layers, and a drop-out layer. Similarly to our procedue for the LSTM,
we use a Binary Cross Entropy Loss for training the linear classifier, and weight the pos-
itive samples 20 times higher than the negative samples to make up for class imbalance.
Additional details regarding our model architecture can be found in our git repository, as
well as Appendix A.

4. Cohort

Our main dataset takes conversations and represents each line, or turn, of dialogue (between
a patient and oncologist) as a row. There are roughly 79,000 rows after removing duplicate
rows (each turn can sometimes be annotated by multiple annotators). Besides the text
from the dialogue, we can also see each turn’s speaker role (facilitator, clinician, patient,
family or other), patient ID, patient sex and human annotations for function content, illness
understanding content and symptoms content. Each human annotation is a discrete score
from 0 to 3, with 0 being not relevant to the topic and 3 being certainly relevant.

Another source of information is a symptom keyword library. Using a subset of conversa-
tions, the research collaborators at Dana-Farber focused on turns with a human-annotated
symptom score of at least 2, extracted their words, and added symptom-relevant words to
the library. These words were then grouped into one or multiple symptoms.

4.1. Cohort Selection

Conversations between patients and oncologists were originally recorded for the Commu-
nication in Oncologist-Patient Encounters (COPE) study, a randomized clinical trial by
Porter et al. that tested whether COPE-an online tool “that teaches patients how to
communicate their emotions to their oncology providers’— increases patient propensity to
express emotional concerns to oncologists (Porter et al., 2015).

Porter et al. detail the data’s population. The conversations occurred between 2010
and 2014, and were recorded at Duke Medical Center (DUHS) and University of Pittsburgh
Medical Center (UPCI). At both locations, clinicians and patients were recruited from
medical, surgical and radiation oncology clinics. DUHS has 30 medical oncologists, 16
radiation oncologists, 8 hematologists treating malignancy and 23 fellows. At DUHS, during
the COPE study, 73 percent of patients are white, 19 percent African American, 1 percent
Asian and 0.6 percent Hispanic. UPCI has 28 medical oncologists, 6 radiation oncologists,
16 hematologists treating malignancy and 25 fellows. At UPCI, during the study, about
82 percent of patients are white, 9 percent African American, and 1 percent other races
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(Asian, Hispanic, etc.). At both locations, there are approximately equal shares of male
and female patients.

Given this population, Porter et al. selected patients for the study based the following
criteria: the patients had to (i) speak English, (ii) be treated for advanced malignancies,
(iii) have access to the Internet and email, (iv) not suffer from physical ailments that
would diminish mental capacities or preclude internet use, and (v) experience noticeable
“emotional difficulty with their cancer” (Porter et al., 2015).

4.2. Data Extraction

Originally, the data presented turns classified on a scale from 0 to 3, where 0 meant the turn
was irrelevant to symptoms, and 3 meant the turn was extremely relevant. As recommended
by the researchers at the Lindvall Lab, we turned this multi-class classification problem into
a binary classification problem by computing the average symptom score for each turn and
labeling turns with score greater than or equal to 2 as 1 and less than 2 as 0.

For the BioBERT and LSTM models, we avoid the problem of data leakage by using a
customized train-val-test split function to ensure that data from the same patient all get
assigned to the same split. Unfortunately, we were not able to re-train BERT with this
split. We did, however, ensure that turns from the same conversations end up in the same
split; this mitigates, but does not resolve, the data leakage issue for BERT. This is discussed
more in the Limitations section.

It is also to the interest of the Lindvall team to examine the effect of preprocessing the
data using the Symptom-Keyword Dictionary on the model performance. Due to the page
limit, we include the results table in the appendix.

4.2.1. BAG oF WORDS

When performing the count vectorization, there are two things that we tweaked. First, we
removed the stop words, which are words that don’t carry any meaningful information, e.g.
“the”, “a”, “are”. Second, we set the hyperparameter max_features (the maximum number
of words that will be incorporated into the feature space) to be 1,000. We intentionally set
it to be a relatively small number because most sentences are very short and thus a large
max_features can result in a sparse feature space.

4.2.2. BIoBERT

After pre-processing the turns to remove the stop words (words that don’t carry weight
with respect to the meaning of a sentence, such as “a”, “the”, or “it”), we linked the
embedding vectors to their ground truth labels via the text of the respective turn. This is
relevant because it caused our dataset to decrease from about 79k turns to 55k turns (many
turns in the dataset, such as "No” and ”Yes” were repeated many times across different
conversations). Also, some turns with the same text may have been classified differently at
different occurrences, and this implementation removes that granularity. However, because
our model is designed as context-independent across different turns, these discrepancies
in labeling of the same turn texts are considered noise rather than meaningful additional
information.
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Method Accuracy AUC

BoW + LR 0.88+0.01  0.86+0.02
BoW + XGBoost 0.87+£0.01  0.8140.02
LSTM 0.93+0.01  0.89+0.01
BERT 0.91+0.01  0.91+0.01
BioBERT 0.76+£0.02  0.85+0.03

Table 1: Quantitative metrics for each model on the non-preprocessed data.
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Figure 1: Left: Precision-recall curve for each method tested. Right: Receiver-Operator
Characteristic (ROC) curves for each method. The dashed gray line indicates the
curve for a perfectly random classifier. The associated AUROC for each of these
curves can be found in Table 1. Error bars show the 95% confidence interval and
were estimated with a bootstrap method using 250 resamples per threshold value.

4.3. Feature Choices

We choose to focus on the dialogue of each turn for our analysis, rather than any of the
other features available in the data. Future work could analyze how including other features
from the data might change the classification, but we decided it was best to focus on the
text itself.

5. Results on Real Data

5.1. Evaluation Approach

We evaluated each model using four quantitative metrics: accuracy, AUC, precision, and
recall. Please see Table 1 and Figure 1 for details.
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In addition to the quantitative metrics, we also performed some qualitative analysis
on the models. For the traditional Machine Learning classifiers that we used for Bag of
Words, we are able to visualize the feature importance, but we are not able to do so for the
neural network models. For these models, we focus on analyzing where the model did well
(True Positive and True Negative) and where it does not do well (False Positive and False
Negative).

5.2. Quantitative Metrics

As can be seen in Figure 1, the BERT model performed the best at classifying the turns.
We can also see that its AUC is the best at 0.91 + 0.01. This aligns with our expectations,
as BERT is a Transformer, which is the among the current state of the art models for
natural language processing. Although the LSTM has a higher accuracy than BERT, the
precision-recall and ROC curves are much more indicative of model performance on this
data: since about 80% of turns are negative, a model can easily have an inflated accuracy
simply by outputting negative predictions with higher frequency, regardless of the quality
of its learned representation of the turn. Interestingly, the most basic model, the bag of
words and logistic regression approach, had comparable AUC and accuracy scores to the
other models that are more complex and computationally intensive.

With the context of BERT’s performance, it may seem surprising, then, that BioBERT
performed the worst according to the Precision/Recall curve 1, and the accuracy metric (its
accuracy is 0.76 £0.02 at a threshold of 0.7), and second worst according to the ROC curve,
with an AUC of 0.85 + 0.03. Upon further investigation, we see the reason for BioBERTs
poor performance: BioBERT is trained with medical data from doctor’s notes, not conver-
sational text. At first, we hypothesized that this might improve performance due to the
presence of medical jargon in both medical notes and doctor/patient conversations. How-
ever, doctors do not speak to their patients in the same way they write their notes. Rather,
they avoid medical jargon and speak rather conversationally in order to communicate more
effectively with their patients. So, the domain on which BioBERT was trained is not as
applicable to the domain of doctor/patient conversations as we had hoped. Furthermore,
BioBERT has been know to struggle with domain shift between medical texts from differ-
ent disciplines of medicine. This weakness makes the domain shift from medical text to
doctor/patient conversations even worse for the BloBERT model.

Besides the two BERT models are the Bag of Words models, the XGBoost with an
accuracy and AUC of 0.87 4+ 0.01 and 0.81 £ 0.02 respectively, and the LSTM with an
accuracy and AUC of 0.93+0.01 and 0.8940.01 respectively. These two show performances
as expected. It is of note, however, that the Bag of Words model with Logistic Regression
outperforms both BioBERT and Bag of Words with XGBoost. However, it still misses out
on vital information due to the lack of sequential context for each word in the feature vector.
In contrast, the LSTM is able to encode both spatial context and represent the turns with
non-linearity, which allows it to perform well. We can see that the LSTM outperforms both
Bag of Words and BioBERT. It still, however, does not perform as well as the BERT model.

Further discussion of these models using the original data versus the data pre-processed
with the Keyword Library can be found in Appendix A. See table for specific metrics.
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Figure 2: SHAP Plot using XGBoost

5.3. Qualitative Analysis
5.3.1. BAG oF WORDS + LOGISTIC REGRESSION

We first present results using the bag of words and logistic regression approach. Using
both the original and processed data. Figure 4 present the key terms whose coefficients are
largest in magnitude. While results using original data produce terms that are irrelevant,
results using the processed data produce many more symptom-relevant terms. Section 5.3.2
reiterates and elaborates on this finding.

5.3.2. BaAc oF WoORDS + XGBoosT

The SHAP plot for the original data is shown in Figure 2. Since SHAP plots can be hard to
interpret for first-time users, we include a short manual here. The y-axis contains the words
arranged in the order of importance from top to bottom. The x-axis has the SHAP values,
which indicate the impact of each word on the probability that a sentence is relevant to
symptoms; the color indicates the direction of such impact. For instance, more appearances
of the word pain increases the probability of that a sentence is symptom-relevant, whereas
more appearances of the word Amm decreases that probability.

We observe that the model targets words that patients use while describing their symp-
toms, such as like, feel and feeling, instead of words directly reflecting symptoms. In fact,
out of the top 10 most important words, only 2 are directly reflective of symptoms, e.g. pain
and diarrhea. This is likely due to the fact that patients have lots of ways to describe the
same symptom. These different descriptions often have low stand-alone frequency, hence
making it difficult for the model to catch the signals. This problem is mitigated when we
used pre-processed data where keywords are already mapped to symptoms (see appendix).
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5.3.3. LSTM

From the quantitative section above, and from what we expect from prior literature, the
LSTM performs better than a simple bag-of-words model but worse than a more complex
model like BERT (Mascio et al., 2020). The ability of the LSTM to incorporate the context
of the words around it improves its prediction ability, and there were not many sentences
that were false negatives because a known clinically significant phrase was missed.

However, the LSTM struggled to achieve comparable precision levels at the same recall
compared to BERT, especially in the high-recall regime we are most concerned with; there
were many instances of false positives from sentences like “pulling them” which was not
medically related in this dataset, but one can imagine contexts in which pulling (e.g. a
muscle) could be symptom talk, leading to misclassification by the model. In addition, at
high recall thresholds, there are many false positives that are just sentence fragments like
“Yeah” and “Good”, but this may be solved by preserving context between turns.

5.3.4. BERT

As shown in the Table 1 and Figure 1, BERT outperforms all other models in all metrics
except accuracy (which, in this domain, is not as meaningful). It has a low false positive and
a relatively high false negative rate (confusion matrix shown in Figure 6 in the Appendix).
While there are certainly cases where the model simply did not pick up the signal, a lot
of these false positives and false negatives are either difficult even for humans to identify
or likely to be mislabeled. For instance, here are two examples where the model predicts
relevant but the label says irrelevant: “And prednisone’s for your bones.” and “Yeah. I'm
getting pretty good letting it go completely limp and then just kind of letting it come out.
That seems to help some.” Similarly, here are two examples where the model predicts
irrelevant but the label says relevant: “Oh my, yeah. Oh my, yeah” and “It will”. This
suggests that there’s some degree of noise in our training data.

5.3.5. BIOBERT

Much of the BioBERT’s weakness comes from its high false positive rate, as can be seen
in Table 7: it labels almost half the testing data as positive, although only about a fifth of
the ground truth labels are positive. The true negatives that the model is able to correctly
classify are the short, generic turns such as “— how nice I am. Um.” or “goodness gracious.”
As mentioned previously, there is some noise in the dataset as a result of the ground
truth labels being aware of the context of the conversation as a whole. Since our models
only analyze one turn at a time as input, we do not encode the context of the conversation as
a whole. This is apparent in the relatively few turns that the model falsely labels negative.
Turns such as “occasionally” and “just barely” are only symptom talk in the context of
the larger conversation, which the BioBERT model does not encode. Such examples make
up the majority of the false negatives. However, some false negatives are examples of the
model’s failure, such as “Let me ask you this, have you had any problems with cough?”
Longer turns with more medical jargon, on the other hand, the BioBERT model seems
to classify as positive even when they are labeled as negative. Since the researchers at the
Lindvall Lab are looking for a high sensitivity, the threshold for positive prediction was set
relatively high at 0.7, meaning we err on the side of labeling a turn as positive. So, longer

10



NLP rFOrR SYMPTOM DETECTION

turns with a higher density of medical jargon are more likely to end up being marked as a
positive example, although its ground truth classification is negative.

6. Discussion

In summary, we explored four models: Bag of Words, LSTM, BERT, and BioBERT. The
BERT-based classifier performed the best, with an AUROC of 0.91 and a precision-recall
curve significantly higher than any other model. The advantage over the second-best model,
the LSTM, was most pronounced in the high-recall regime that is most clinically applicable;
when used in tandem with human labelers, having a low false negative rate is important to
minimize work necessary to manually check labels for likely negative samples.

This performance advantage came at a cost, however, as the BERT encodings took longer
and required more computational resources than the second-best LSTM-based models. In
addition, the equally-bulky BioBERT encodings performed quite poorly in the sentence
classification task. As noted in Lee et al. (2020), BioBERT struggles with cross-domain
transfer of its encodings; it is even necessary to fine-tune it on data from a new medical
specialty as the difference in syntax and jargon can be significant. The poor performance
of BioBERT suggests that this symptom-detection task utilizes more of BERT’s general
informal conversation training.

The optimal model choice in a clinical setting is a slightly more complex question. As
alluded to earlier, generating BERT encodings is not a real-time process; if deployed on a
central server with sufficient resources, a transformer-based model may be appropriate for
pre-labeling symptom-talk data. However, given the performance constraints of a typical
portable computer that a physician would carry, the LSTM model performs just slightly
worse on a much faster timescale (order of seconds instead of hours). Thus, if deployed
today, the LSTM may be a better choice. Our results, however, are still promising; as
advances in transformer-based NLP techniques on general conversational text continue, we
are more likely to find a lightweight way to integrate these powerful models into a text
classification pipeline.

We have thus shown that it is possible to apply natural language processing in detecting
symptom-related talks in conversational data, and identified the benefits and drawbacks of
the different approaches. These models make it possible to automate the labeling process,
which is currently done manually by human annotators in the Lindvall lab, among others.
In addition, these models pave the way for a fully automated pipeline, where conversations
between patients and clinicians can be first converted to transcripts via speech recognition
and then passed into NLP models for symptom detection. This allows doctors to be able
to more aware of their patients’ needs, hence improving the patients’ experience.

6.1. Limitations
6.1.1. NOISE IN THE DATA

Results of our models rely heavily on accurately labeled data. Since there are relatively few
positively-labeled conversation turns, noisy labels will have a larger effect on this models
compared to a more balanced dataset. In addition, as noted in the qualitative results, a
potentially significant amount of context is lost when dividing the conversation into turns.

11
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These models would likely have performed better if the previous turns had been available
as context. In the future, it may be possible even to train the model to learn the amount
of context it needs to correctly classify a turn, enabling it to more seamlessly integrate into
an automated pipeline for symptom detection.

6.1.2. POSSIBILITY OF DATA LEAKAGE

Another problem is the possibility of data leakage. For the BioBERT and LSTM and
XGBoost + BoW models, we split the data into train-test-val by patients. By doing so, we
ensure there is no data leakage for these models. For BERT, unfortunately, we did not have
enough time to re-run BERT with the data split on patients rather than conversations. So,
there is some data leakage for the BERT model. We did, however, ensure that turns from
the same conversation end up in the same split. Therefore, our method for BERT only
mitigates but does not completely prevent this problem.

6.1.3. INTERPRETABILITY OF DEEP LEARNING MODELS

Beyond the scope of this project, there are many avenues of investigation that could yield
better and more interpretable results. Our results are limited in the breadth of the architec-
ture search we were able to perform in the scope of this project. In particular, while we were
able to tune hyperparameters, a systematic architecture search for the design of additional
layers may improve these results even if the same core model is used. The inclusion of e.g.
attention layers and other novel architecture designs for NLP show promising performance
improvements and may yield better results (Liu and Guo, 2019). Finally, the interpretabil-
ity of more complex models is critical to furthering our understanding of these models in
both an NLP and clinical application context. As we observed a modest improvement in
model performance after pre-processing with known symptom phrases, using perturbative
and gradient-based methods to identify causal inputs for these larger LSTM and BERT
models may improve accuracy and enable clinicians to better evaluate and understand the
model predictions (Wallace et al., 2020).
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Method Accuracy AUC Precision Recall

BoW + LR 0.88+0.01  0.68+0.02 0.774£0.02  0.3840.02
BoW + XGBoost 0.91+£0.01  0.834+0.02 0.584+0.03 0.574+0.03
LSTM 0.91+0.01  0.89£0.01 0.71£0.03 0.60£0.01
BERT 0.92+0.01  0.92+0.01 0.794£0.03  0.5940.03

Table 2: Results on best models using preprocessed data
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Figure 3: SHAP Plot using preprocessed data. Words that are enclosed in underscores are
mapped from the Symptom Keyword Library

Appendix A. Effect of Leveraging Keyword Symptom Library

As discussed before, it is to the interest of the Lindvall team to examine the effect of
preprocessing the data using the Symptom-Keyword Dictionary on the model performance.
In this section, we include the performance of all models using preprocessed data.

It is important to note, however, that utilizing prior knowledge that isn’t known in the
original dataset can lead to additional risk of data leakage.

XGBoOST - SHAP PLOT ON PREPROCESSED DATA

As shown in the summary Table 2 and the SHAP plot Figure 3, XGBoost is able to pick up
the signals a lot better when we mapped the keywords to their corresponding symptoms. 6
out of the top 10 most important words are directly indicative of symptoms (compared to
2 when we train the exact same model on the original data).
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We observe some discontinuity in the SHAP values for the mapped symptom keywords,
which is a sign of noise (Figure 3). After careful investigation, we find two potential sources
of noise. First, noise may come from the original data due to mislabeling, which is discussed
previously in the Qualitative Analysis section. Second, noise may come from the mapping
process. Since the machine does not understand context, it maps a keyword to its corre-
sponding symptom whenever it sees one. For instance, breath is one of the key phrases in
the dictionary, corresponding to the symptom shortness of breath. Therefore, sentences
like “Take a deep breath.” is mapped even though it is not really related to shortness of
breath.

DEEP LEARNING MODELS

In contrast to XGBoost, the Keyword Symptom Library does not meaningfully improve the
performance for the three deep learning models (Table 2). This is possibly due to the fact
that all three deep learning models we used are pre-trained on an extremely large corpus,
and hence this extra piece of information does not add too much to the models.

Appendix B. Supplementary Results
Bag-of-Words + Logistic Regression
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Figure 4: Most important features from the logistic regression using the processed data.
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LSTM

The LSTM was trained on padded, tokenized se-
quences (total turn length varied depending on the
preprocessing pipeline, but ranged from 300 - 700 to-
kens). Each token was mapped to a trainable embed-
ding space with 64 dimensions before training with
the LSTM. The LSTM layer itself contained single
a hidden layer with 16 dimensions with bidirectional
inputs. These LSTM encodings were then passed
through a dropout regularization layer with p = 0.2
before a linear layer computed a logit output for the
given layer.

BERT
FINE TUNING STRUCTURE

The model structure that we used is shown in Fig-
ure 5. As shown, the input texts are passed into a
preprocessing layer, which is a companion of BERT
models to preprocess plain text inputs into the in-
put format expected by BERT. This processed input
is passed in to the BERT encoder, which produces
contextualized embeddings for each sentence. Next,
the embeddings go through a dropout layer, which
randomly masks 5% of the neurons during training.
This is a common technique used to prevent overfit-

ting. Finally, the data goes through a dense layer with a sigmoid activation function, which
returns a decimal between 0 and 1 that represents the predicted probability of this particu-
lar sentence being relevant to symptoms. In addition, we added an early stopping condition
where the model will stop training if the validation AUC does not improve for 3 epochs.

BioBERT

LINEAR CLASSIFIER

Our linear classifier consists of 3 fully connected layers of size 768, 64 and 1 respectively,
with a ReLU layer and a batch normalization layer between the first 2 fully connected layers,
followed by another batch normalization layer and a dropout layer between the second and

text | InputLayer

preprocessing

KerasLayer

y

BERT_encoder

KerasLayer

dropout

Dropout

classifier

Dense

Figure 5: Structure for Fine-Tuning

BERT

third fully connected layers. The classifier was trained for 10 epochs.
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